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Who We Are

Advocates for compassionate,

individualized care. Serving

adult family homes for more

than 20 years!

Our Mission

To improve the lives and well-being

of vulnerable adults through

support of adult family homes.
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All the best,

 

 

 

John Ficker

Executive Director

Hello Adult Family Homes of Washington, 

These last few months have been extraordinarily challenging, and the months ahead will also

be filled with new challenges and changes in our work and lives.  We here at the Council are

actively engaged with public health, DSHS, DOH and healthcare advocates to ensure that

homes have the proper resources in face of this pandemic. We were grateful to be able to

sign an agreement with the state to provide additional Medicaid funding to AFHs during the

crisis. For much of our state, restrictions are being lifted for recreation, business, and other

sectors.  Nothing in the current 4-phase reopening addresses the direction to lift visitor

restrictions, allow group activities, or discontinue the requirement for daily screening of

residents/staff/essential visitor. 

 

While final decisions and guidance have not yet been provided, based on conversations so far,

we should expect some version of these new rules and exemptions to remain in place for up to

four weeks beyond the implementation of the planned fourth phase.  As supply lines for PPE

begin to improve, the rate of infection drops, and testing becomes increasingly available, we

will see modifications to the restrictions.  For many residents and staff alike, the isolation has

increased depression and anxiety, which in turn may exacerbate other physical and mental

health conditions. We recognize and admire the diligence and sacrifice that everyone is

making to keep our homes safe. 

 

We are also preparing for the economic impact of this pandemic and shut down.  Starting this

month, we will begin negotiating a new Medicaid contract with the state of Washington.  We

are working toward a contract that honors the challenging work you do with fair wages and

reasonable working conditions.  This will be hard in the face of the economic downturn

resulting from the shutdown. However, even without the impact of the pandemic, the state

must be responsive to increases in minimum wage, increased required benefits, increased cost

of liability insurance and the rising expectations of training and staffing.  I hope that we will

have all AFHs join us in this effort to support growth and positive development of this industry.



https://www.adultfamilyhomecouncil.org/covid-19-updates-best-resources/
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COVID-19 Updates & Best Resouces

Stay up-to-date with the latest COVID-19 resources and announcements regarding adult family

homes!

 

Visit our COVID-19 Updates & Best Resources Page:

 

 

 

 

We will be updating this page as soon as new information and resources become available, so

please stay tuned and keep checking in!

https://www.adultfamilyhomecouncil.org/covid-19-updates-best-resources/
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Affiliate Business Profile

https://www.sandhtraining.com/


BUSINESS.WA.GOV – Small Business Guidance
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COVID-19 Tax Relief for Employers

This month’s goal is to show you all the available resources, so you can conduct research and find the

answers you need. We know it’s a lot, but we hope this helps you.

– Very helpful information on this website

Webinar Presentation by:  Business.wa.gov

Click here to view webinar slides

Paycheck Protection Program: HERE

Coronavirus Tax Relief for Businesses and Tax-Exempt Entities: HERE

Coronavirus and Economic Impact Payments: Resources and Guidance

Economic Impact Payments

Filing and Payment Deadlines

Filing and Payment Deadlines FAQs

Tax Credits for paid sick leave for small and mid-size businesses under FFCRA

EMPLOYEE RETENTION CREDIT - The Treasury Department and the IRS launched the Employee Retention

Credit, designed to encourage businesses to keep employees on their payroll. The refundable tax credit is

50% of up to $10,000 in wages paid by an eligible employer whose business has been financially impacted

by COVID-19.

Employee Retention Credit available for many businesses financially impacted by COVID-19

FAQs: Employee Retention Credit under the CARES Act

https://www.business.wa.gov/site/alias__business/1560/sbrr.aspx
https://www.business.wa.gov/Portals/_business/Documents/SBRR-COVID-19-Impact-Webinar-5-12-20.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
https://www.irs.gov/coronavirus/coronavirus-tax-relief-for-businesses-and-tax-exempt-entities
https://www.irs.gov/coronavirus/coronavirus-and-economic-impact-payments-resources-and-guidance
https://www.irs.gov/coronavirus/economic-impact-payments
https://www.irs.gov/coronavirus/coronavirus-tax-relief-filing-and-payment-deadlines
https://www.irs.gov/newsroom/filing-and-payment-deadlines-questions-and-answers
https://www.irs.gov/coronavirus/coronavirus-tax-relief-filing-and-payment-deadlines
https://www.irs.gov/newsroom/irs-employee-retention-credit-available-for-many-businesses-financially-impacted-by-covid-19
https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
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Affiliate Business Profile

https://www.kindredhealthcare.com/our-services/home-care
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Free Oral Health Education from

Arcora Foundation

The Arcora Foundation, formerly Washington Dental Service Foundation has

two free online courses available.Dental care is essential for overall health,

but there can be many barriers in place for people to receive this care.

Through partnerships with providers, policymakers and local advocates,

Arcora Foundation works to improve oral health care access for everyone,

regardless of socioeconomic status. Everyone is healthier with a healthy

mouth; everyone deserves a healthy smile.These are DSHS approved for

continuing education.  Simply click on the link register and take the course.

Denture Care and Cleaning

Improving Oral Health for Clients with Dementia

https://arcorafoundation.org/denture-care-cleaning/
https://arcorafoundation.org/improving-oral-health-for-clients-with-dementia/
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Affiliate Business Profile

https://www.seattlelitigation.net/
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There's a WAC for That!
Frequently Asked Questions Tuberculosis Testing       

388-76-10265WAC                            through 10310

We know that the rules around TB testing can be confusing, so we created this TB FAQ  from the

questions that AFH providers have posed to the Council. We hope this guide provides you with some

quick answers to some of your most common TB questions, especially if you they arise during evenings

or on weekends. If you do not find what you need on this FAQ, have a unique situation, or just need

more clarification, please never hesitate to call our office: 360-754-3329.

Who must have a TB test within three

days of hire?

Provider and/or Entity Representative

Resident Manager

Caregivers and AFH Staff o Note –

staff who work in multiple AFHs

owned by the same provider may

use the same TB testing results

across homes if they use the same

date of hire for each home

Students or Volunteers providing

resident care or services

Who does not need a TB test?

Residents

Family members 

Visitors

Staff who never provide resident care

or services 

Family members of the provider living

in the AFH

Who does not need a TB test?

Skin test Intradermal (Mantoux), results

professionally read within 48-72 hours

of test

Blood test (interferon-gamma release

assay).

When is a TB test not required or needed?

When staff have one of the following

documented:

History of a previous positive skin test

(≥10mm induration)

History of a previous positive blood test

Evidence of adequate therapy for active

disease

Evidence of completed treatment for

latent TB infection preventive therapy

If staff does not meet any of the above

requirements, they will need to have a TB test

done within three days of hire. What kind of

TB test is needed within three days of hire? 

Two-step vs. One-step TB testing: 

Who needs a two-step TB test?

Individuals who have not had previous TB

testing

Individuals who do not have documentation

of previous TB testing

Continued on page 9

https://apps.leg.wa.gov/WAC/default.aspx?cite=388-76-10265
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-76-10265
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There's a WAC for That!
Frequently Asked Questions Tuberculosis Testing       

388-76-10265WAC                            through 10310

What makes a two-step TB test valid?

An initial skin test within three days of

the start of employment AND

A second skin test done no less than

one week and no more than three

weeks after the first skin test

Who needs a one-step TB test? Within

three days of hire you need a one-step TB

test if you have:

Documented history of a negative skin

test result from a previous two-step TB

test done between one and three

weeks apart

Documented negative result from a

one-step TB skin test or a TB blood test

done in the last twelve months

What do you need to do if an individual

has a positive TB test result?

Ensure the individual has a chest x-ray

done within seven days of the positive

TB test result

Ensure each individual with a positive

TB test result is evaluated for signs and

symptoms of TB

Follow the recommendation of the

individual’s healthcare provider

Continued from page 8

How long are TB tests valid?

For the duration of the employee’s

current employment in the AFH – OR –

For as long as the employee holds

his/her current position in the AFH.

When is follow up TB testing required?

After exposure to tuberculosis

When TB symptoms are present

Periodically, as determined by an

individual’s health care provider

When is follow up TB testing required?

They must take a blood test within

three days of hire, or they are not

eligible to work in an AFH

https://apps.leg.wa.gov/WAC/default.aspx?cite=388-76-10265
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-76-10265
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Affiliate Business Profile

https://www.kindredhealthcare.com/our-services/home-care
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Adult Family Home COVID-19 Emergency Management
By Kevin McMahon, PharmD – Ready Meds Pharmacy

As we work through the month of May all adult

family homes should have their COVID-19 infection

control plans in place.  Along with inquiries regarding

preparing the initial plans and readying

for Residential Care Services (RCS) inspections, a

large number of questions have come in

regarding routine reporting requirements and the

recent changes made by the Department of Social

and Health Services (DSHS) on how to

report incidences of COVID-19 infection.   It’s

important to have these procedures in the form of a

check list so that all reporting requirements are

met. Knowing who to call and where to find

information quickly is in the best interest of patient

safety and compliance.

 

All homes should have received a phone call

from RCS between April 10th and

13th regarding COVID-19 exposure/status of

residents and staff, COVID-19 training, and inquiries

about personal protective

equipment (PPE) inventory.  In order to keep

this data current ALL homes are required to visit

the Aging and Long-Term Support Administration’s

(ALTSA)                          to provide COVID status of

residents/staff and address PPE needs and

shortages every Monday and Thursday before

midnight. Facilities should click Submit COVID-19

Data and begin the form by selecting Adult Family

Home, providing the facility license number and the

most recent date of license renewal. If license

information is not readily available or issues arise in

submitting the form, the Washington State COVID-19

call center is available seven days a week from 6am-

10pm at 1-888-856-5691 (Option 1).  

web portal

Please keep in mind that all efforts will be made to

address PPE shortages, but submission of the biweekly

form cannot guarantee immediate resupply of PPE.

 

If a resident becomes ill with COVID-19, either

suspected or confirmed, WAC 388-76-10225 outlines

what parties need to be immediately notified.  When

making contact with the numerous individuals and

agencies keep in mind the importance of timing and

documentation.  Family members and representatives

including any individual identified in the negotiated

care plan should be contacted by phone. Provide a

HIPAA compliant voicemail if no one

answers and request an urgent call back.  Email should

be sent if one has been provided by the family in order

to create firm documentation of attempted contact.  It

is also mandatory to inform your

                                            , the resident’s health care

provider, case manager, and any other appropriate

professionals involved in the patient’s care (like the

pharmacy!).  Please note that aside from informing

local health officials, a separate notice needs to be

filed with the Complaint Resolution Unit (CRU) through

the same ALTSA web portal above by

clicking Complete an Incident Report.  As an

alternative, the CRU hotline can be contacted at 1-

800-562-6078, but the online form is preferred to

show proof of submission.

 

Another key factor to address in regards to COVID-19

related emergencies is managing staffing levels and

utilizing resources available to assist your facility with

emerging needs if caregivers become ill.  Waivers are

in place to assist and expedite onboarding new staff

members with a faster name and date of

birth only background check and temporary hold on

mandatory TB testing. 

county specific
public health officer

Continued on page 12

https://www.dshs.wa.gov/altsa/residential-care-services/residential-care-services-online-incident-reporting
https://www.doh.wa.gov/AboutUs/PublicHealthSystem/LocalHealthJurisdictions
https://www.doh.wa.gov/AboutUs/PublicHealthSystem/LocalHealthJurisdictions
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Adult Family Home COVID-19 Emergency Management
By Kevin McMahon, PharmD – Ready Meds Pharmacy

The Department of Health is also encouraging homes

to partner with other facilities to help one another

when staffing issues arise.  Please remember to log

every partnering caregiver’s entrance into the facility

and document their other locations of employment.

Facilities may also file for volunteer assistance from

the 

                                                   which has been

activated in order to assist with shortages amidst the

pandemic.

 

We begin each day hoping that all facilities will

remain free of COVID-19 infection, but following best

practices to ensuring we are prepared for any

situation ahead is the best way to avoid making a

bad situation worse. Please continue to leverage

resources available from the Adult Family Home

Council’s website and remember that Ready

Meds pharmacists are available every day to provide

guidance.

Continued from page 11

Health Practitioners Act
Uniform Emergency Volunteer

https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020COVID19/HealthcareProviders/EmergencyVolunteerHealthPractitioners
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020COVID19/HealthcareProviders/EmergencyVolunteerHealthPractitioners
https://www.readymedspharmacy.com/
https://www.dreamworksprints.com/
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Affiliate Business Profile

Aflac Now Available to All Members

at Reduced Rate
The Adult Family Home Council is making Aflac available to all members at a reduced rate!

 

Do I need supplemental insurance?

Aflac is affordable supplemental health insurance that pays you cash to use however you choose.

Supplemental insurance is additional coverage that can ease financial stress during medical

hardships. Aflac is voluntary insurance, or an optional layer of financial protection.

 

What types of plans are available?

Aflac offers a wide range of coverage, including:

 

 

 

 

 

 

 

Do I need Aflac if I already have major medical insurance?

Aflac insurance policies don't replace comprehensive health insurance coverage. Even with major

medical insurance, potential out-of-pocket costs associated with illness or injury can be considerably

high. Aflac gives you cash to spend on everyday living expenses.

 

How can I learn more?

Please contact the AFHC Aflac representative, Katie Delgado, if you would like detailed information

on plan coverage and rates. 

 

Katie Delgado 

360.259.0850 

Katherine_Delgado@us.aflac.com 

www.facebook.com/KatieDelgadoAflacAssociate

Accident Insurance

Cancer Insurance

Critical Illness Insurance

Hospital Insurance

Dental Insurance

Vision Insurance

https://www.aflac.com/
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Upcoming Webinars

Washington Department of Health Covid-19

Q & A Session for Healthcare Providers

May 21 2020

11:00 am – 12:30 pm

&

May 28, 2020

11:00 am – 12:30 pm

Each session will provide attendees updates and a
forum for submitting questions to healthcare experts
about how to deal with  COVID-19 pandemic in
long-term-care communities (nursing homes,
assisted living, adult family homes, continuing care
retirement communities, and related services).
Capacity for attendance is capped at 1,000 lines, so
where possible  and safe, please share-log-ins with
others.
Preference is given to questions submitted through
the chat window of Zoom, but we will attempt to
allow questions through telephone for those without
internet connection.
Sessions are not recorded, but we are keeping
records of questions with answers for re-distribution.

Register: HERE

Please join Peter Bullock, PhD with ReadyMeds

Pharmacy and Tammy Stimach, Adult Family

Home Provider as they discuss managing

diabetes and medications in the adult family

home.
 

Learning Objectives:

Part I  Diabetes Management

1. Identify three forms of diabetes

2. Differentiate between Type 1 and Type 2

diabetes

3. Recognize the signs, symptoms and

complications of prolonged, elevated blood

glucose

4. Distinguish between treatment and

management of diabetes

5. Understand the reasons for potential

citations levied on adult family homes relating

to diabetes management

 

Part II  Review of Medication WACs

1. Medication Policy in the AFH

2. Written policy for medication disposal

3. Narcotics counts and why they are important

4. Medication review by LTC pharmacy

5. Temperature log

6. Psychopharmacologic medications and the

negotiated care plan

Diabetes & Medication Management

 An Update for Adult Family Homes

May 20, 2020

2:00 pm – 3:30 pm

Register: HERE

1.5 hours CE is available for AFH Council

Members who attend

https://www.adultfamilyhomecouncil.org/event/webinar-covid-19-q-a-4/?instance_id=1744
https://register.gotowebinar.com/rt/2298484383976155149
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Upcoming Webinars

Please join Karen Cordero the AFH Council’s

Director of Education & Support for this

webinar.

 

 

Participants will learn about:

 

 

 

 

 

 

 

Additionally they will be introduced to

important resources:

Understanding the CARE Tool and

How it Affects Your Resident’s

Daily Rate and Services

May 21, 2020

2:00 pm – 3:30 pm

Register: HERE

1.5 hours of CE are available for AFH

Council Members who register and

attend the webinar.

Medicaid programs and their funding

source

The purpose of the CARE tool

How CARE affects daily rates

Your role in the CARE assessment

Additional information captured in CARE

Wound Care in AFH’s

May 22, 2020

2:00 pm – 3:30 pm

&

May 26, 2020

10:00 am – 11:30 am

Please join  Nisha Patel, Pharm D. Clinical
Pharmacist with ReadyMeds Pharmacy and
Tammy Stimach, AFH Provider in Tacoma, as
they discuss wound care in the adult family
home.
 
Learning Objectives:

Register: HERE

Know the two laws that should be followed
in regards to wound care in your AFH
Wound prevention measures
Charting Measures
Reference: UW School of Nursing and their
recommendations for safe practices

1.5 hours of CE are available for AFH

Council Members who register and

attend the webinar.Appropriate WAC sections

CARE assessor’s manual

Long Term Care Manual

https://register.gotowebinar.com/rt/7738474293386797581
https://register.gotowebinar.com/rt/3337996762509084685
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Adult Family Home Council Members Marketplace Page

Place an ad on this page in the next issue!

 AFH for sale in Vancouver, WA

 Excellent location! Family

Care Home with two living

quarters on the main and one

on the basement, just minutes

to freeways, shopping,

hospital. This home has 9

bedrooms total: 7 bedrooms

on the main level, kitchen,

dining room, 2 living rooms, 3

full and 6 half bathrooms.

There is a separate living

quarters for caregiver with

kitchenette , and two

bedrooms in the basement.

Property sold as is. 

 

 CLeta@bhhsnw.com

360-513-9667

 AFH for sale in Woodland, WA

 Large one level was remodeled

in 2007 features 7 bedrooms

and office,1 full bath, 3 showers

and 3 half baths. The attached

garage is partially converted. 5

large bedrooms are for

residents and separate quarters

for caregiver with master, 2nd

bedroom, office and

laundry.Fenced back yard, with

616 sqf shop. Call /text LA for

an appt. 24 hour notice.

 

 Contact@CristinaLeta.realtor

360-513-9667
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Your AFH Council Team

John Ficker
Executive Director

john@adultfamilyhomecouncil.org

(360) 754-3329

Maria Chiechi
Director of Legislative Affairs

maria@adultfamilyhomecouncil.org

(360) 754-3329

Bryon Dahl
Operations Manager

bryon@adultfamilyhomecouncil.org

(360) 754-3329

Karen Cordero
Director of Education & Support

karen@adultfamilyhomecouncil.org

(360) 754-3329

Jessica Griffin
Communications Coordinator

jessica@adultfamilyhomecouncil.org

(360) 754-3329

Code of Ethics for Adult Family

Home Providers

This Code of Ethics for Adult Family Home Providers has

been developed as a guide for carrying out provider

responsibilities in a manner consistent with professional

values and more standards which define the essentials of

honorable behavior for the Adult Family Home Provider.

 

As Adult Family Home Providers, we want the public to

acknowledge us as professionals. Part of this process is to

develop a system of ethical codes of conduct and

standards of practice that incorporate our principles and

values regarding quality care. Through their Associations

and working with fellow members:

An Adult Home Provider recognizes and respects the

dignity of residents without consideration for race,

religion, gender, sexual orientation, social or economic

status. 

An Adult Family Home Provider, while honoring the

residents' rights to self determination, will promote and

protect the rights of all their residents.  

An Adult Family Home Provider is responsible and

accountable for their individual practice and

determining how they deliver optimal care to their

residents.  

An Adult Family Home Provider acknowledges the

responsibility to protect their own integrity, maintain

competence in their field, and continue their personal

and professional growth.  

An Adult Family Home Provider will promote their

profession with continued education and political

action in shaping the WACs and rules that govern their

profession.

523 Pear Street SE, Olympia, WA  98501 

Toll Free - 1-888-439-8999 

Fax - 360-943-6653 

www.adultfamilyhomecouncil.org

Follow Us on Facebook!

Molly Noble
Education & Support Specialist

molly@adultfamilyhomecouncil.org

(360) 754-3329

https://www.facebook.com/AFHCouncil/

